
Shalva Israel

Privacy Policy

Shalva – The Center for Mentally and Physically Challenged Children and their Families in Israel, a registered Israeli not for profit organization (“Shalva Israel”) has created this Privacy Policy to explain why we collect particular information and how we will protect your personal privacy within our Web site. The following discloses our information gathering and dissemination practices for the Web site located at the URL www.shalva.org. It is important to note that we will fully honor the request of any donors who ask that we not share their name and information. 

In order to fully understand your rights, we encourage you to read this Privacy Policy as well as our Terms and Conditions. Shalva Israel reserves the right at any time and without notice to change this Privacy Policy simply by posting such changes on our Web site. Any such change will be effective immediately upon posting.

Questions regarding this statement should be directed to Shalva Israel by sending an e-mail to info@shalva.org. Please reference this Privacy Policy in your subject line. 

What Information We Collect and How We Use That Information: 

Our registration forms require users to give us contact information that may include name, e-mail address, format preference (HTML vs. Text), address, interests, and similar information. We do not request or store sensitive information from our visitors, such as credit card or social security numbers. 

Internet Protocol Address: 

We collect an IP address from all visitors to our Web site. An IP address is a number that is automatically assigned to your computer when you use the Internet. We use IP addresses to help diagnose problems with our server, administer our Web site, analyze trends, track users' movement, gather broad demographic information for aggregate use in order for us to improve the Web site, and deliver customized, personalized content. IP addresses are not linked to personally identifiable information. 

Use of "Cookies": 

Our Web site may use cookies to enhance your experience while using our site. Cookies are pieces of information that some Web sites transfer to the computer that is browsing that Web site and are used for record-keeping purposes at many Web sites. Use of cookies makes Web-surfing easier by performing certain functions such as saving your passwords, your personal preferences regarding your use of the particular Web site and to make sure you don't see the same ad repeatedly. Many consider the use of cookies to be an industry standard. 

Your browser is probably set to accept cookies. However, if you would prefer not to receive cookies, you can alter the configuration of your browser to refuse cookies. If you choose to have your browser refuse cookies, it is possible that some areas of our Web site will not function properly when you view them. 

Security: 

All information provided to Shalva Israel is transmitted using SSL (Secure Socket Layer) encryption. SSL is a proven coding system that lets your browser automatically encrypt, or scramble, data before you send it to us. We also protect account information by placing it on a secure portion of our Web site that is only accessible by certain qualified employees of Shalva Israel. Unfortunately, however, no data transmission over the Internet is 100% secure. While we strive to protect your information, we cannot ensure or warrant the security of such information. 

Other Web Sites: 

Our Web site may contain links to other Web sites. Please note that when you click on one of these links, you are entering another Web site for which Shalva Israel has no responsibility. We encourage you to read the privacy statements on all such sites as their policies may be different than ours. 

Contacting the Web Site: 

If you have any questions about this Privacy Policy, our practices, or your dealings with this Web site, you may contact: 

Shalva (Israel office)

6 Ibn Denan St. P.O.B 34449

Jerusalem 91344 Israel

Phone:
 02 6519555

FAX: 02 6535787

Email: info@shalva.org
For questions regarding US donations, please contact:
American Friends of Shalva Israel, Inc.

315 Fifth Avenue 
New York, NY 10016 
USA 
Tel: 212-725-0900
Email: info@shalva.org
Terms and Conditions
AGREEMENT BETWEEN USER AND SHALVA ISRAEL
Access to the Web site of Shalva – The Center for Mentally and Physically Challenged Children and their Families in Israel, a registered Israeli not for profit organization (“Shalva Israel”) is conditioned on your acceptance, without modification, of the terms, conditions, and notices contained herein. Your use of the Shalva Israel Web site constitutes your agreement to all such terms, conditions, and notices. 

PLEASE READ THE FOLLOWING TERMS OF USE AND DISCLAIMERS CAREFULLY BEFORE USING THIS WEB SITE. By accessing or using this Web site, you agree to these terms of use, conditions and all applicable laws. If you do not agree to these terms you may not use this Web site.

MODIFICATION OF THESE TERMS OF USE

Shalva Israel reserves the right to change the terms, conditions, and notices associated with the use of the Shalva Israel Web site. You are responsible for regularly reviewing these terms and conditions.     

USE OF SITE, PERSONAL AND NON-COMMERCIAL USE LIMITATION

Unless otherwise specified, the Shalva Israel Web site is for your personal and noncommercial use. All information obtained from the Shalva Israel Web site may be copied, distributed, transmitted, displayed, reproduced, published, and transferred only for the benefit of Shalva Israel. You may not modify, license, create derivative works from, or sell any information, software, products or services obtained from the Shalva Israel Web site.

You may display and, subject to any expressly stated restrictions or limitations relating to specific material, electronically copy, download and print hard copy portions of the material from the different areas of the Web site solely for your own noncommercial use, or to make a donation to, or for the benefit of, Shalva Israel. Any other use of materials on this Web site, including, but not limited to, the modification, reproduction, distribution, republication, display or transmission of the content of this Web site, without prior permission of Shalva Israel is strictly prohibited.

Harassment in any manner or form on the Web site, including via e-mail and chat or by obscene or abusive language, is strictly forbidden. Impersonation of others, including a Shalva Israel employee, host, or representative or other members or visitors on the Web site is prohibited. You may not upload to, distribute, or otherwise publish through the Web site any content which is libelous, defamatory, obscene, threatening, invasive of privacy or publicity rights, abusive, illegal, or otherwise objectionable, or which may constitute or encourage a criminal offense, violate the rights of any party or otherwise give rise to liability or violate any law. You may not upload commercial content on the Web site or use the Web site to solicit others to join or become members of any other commercial online service or other organization. 

COPYRIGHTS AND TRADEMARKS 

The entire content included in this Web site, including, but not limited to, text, design, graphics, interfaces, or code and the selection and arrangements thereof, is copyrighted as a collective work under the United States and other copyright laws, and is the property of Shalva Israel. The collective work includes works that are licensed to Shalva Israel. Copyright 2011. ALL RIGHTS RESERVED. All trademarks, service marks, and trade names (collectively the "Marks") are trademarks or registered trademarks of and are proprietary to Shalva Israel, or other respective owners that have granted Shalva Israel the right and license to use such Marks.

For inquiries regarding any of the above, Shalva Israel may be contacted at:

Shalva (Israel office)

6 Ibn Denan St. P.O.B 34449

Jerusalem 91344 Israel

Phone:
 02 6519555

FAX: 02 6535787

Email: info@shalva.org
Refund and Cancellation Policy

Donations are processed immediately. If you are dissatisfied for any reason you may request a full refund of any donation or purchase within [--] days, otherwise your donation will be considered final. [PLEASE INSERT THE APPROPRIATE NUMBER OF DAYS.] If there are any questions about refunds, feel free to contact us and we will do everything possible to make sure you are satisfied.
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